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Q30. Next, thinking about your experiences with health care visits in the last three years, have you ever felt that a doctor or health care 
provider (INSERT FIRST ITEM), or hasn’t this happened to you? How about that a doctor or health care provider (INSERT NEXT ITEM)? 

 
Table I 

 
 Yes, has 

happened 
No, has not 
happened 

Don’t 
know 

 
Refused 

 
Web Blank 

 

a. Didn’t believe you were telling the truth 
Total 19 80 1 * * n=1,769 
Black 22 77 1 * * n=777 
Hispanic 18 82 * - - n=201 
White 17 82 1 * - n=687 

c. Refused to order a test or treatment you 
thought you needed 

Total 14 85 * * * n=1,769 
Black 19 81 * * * n=777 
Hispanic 12 87 - - * n=201 
White 12 88 * * - n=687 

d. Refused to prescribe pain medication you 
thought you needed 

Total 13 86 * * * n=1,769 
Black 18 81 * * * n=777 
Hispanic 11 88 1 - * n=201 
White 13 87 * - - n=687 

e. Suggested you were personally to blame for a 
health problem you were experiencing 

Total 17 82 1 * * n=1,769 
Black 20 79 1 * * n=777 
Hispanic 13 86 - 1 - n=201 
White 17 83 1 - - n=687 

f. Assumed something about you without asking 
Total 24 74 2 * * n=1,769 
Black 27 72 1 * * n=777 
Hispanic 18 82 1 - - n=201 
White 25 73 3 - - n=687 

g. Talked down to you or didn’t treat you with 
respect 

Total 23 76 * * * n=1,769 
Black 22 77 * * * n=777 
Hispanic 15 83 - * 1 n=201 
White 23 76 * - - n=687 

 
Table II Summary Table 

 
 Total Black Hispanic White 

Have not had any negative experience with a doctor or 
health care provider 55 51 61 55 

Have had a negative experience with a doctor or health care 
provider (NET) 45 49 39 45 

1 negative experience with doctor or health care provider 17 15 18 17 
2 negative experience with doctor or health care provider 10 12 9 10 
3 negative experience with doctor or health care provider 7 8 3 7 
4 negative experience with doctor or health care provider 6 5 6 6 
5 negative experience with doctor or health care provider 4 6 2 3 
6 negative experience with doctor or health care provider 2 2 2 1 



 

Q31. Thinking about the time when a doctor or health care provider (INSERT ITEM), /IF YES TO MULTIPLE ITEMS ON Q30A-G: Thinking about 
the negative experiences with a doctor or health care provider that you just indicated, do you think the health care provider treated you 
this way specifically because of your race or ethnicity, or was it for some other reason? 

 
Based on those who said they had experienced any issue at Q30 and are Hispanic or Black 
For Hispanics, sample size insufficient to report 

 
Tot  l Blac k Hispanic 

Because of your race/ethnicity 29 38  
Some other reason 63 55  
Don’t know 8 7  
Refused * *  
Web Blank - -  

n=47 1 n=38 0 n=91 
 

Q30/Q31 Combo table 
 

Based on total Black and Hispanic adults 

 
 Total Black Hispanic 

Had a negative experience with a doctor or health care provider 43 49 39 
Because of your race/ethnicity 13 19 8 
Some other reason 27 27 27 
Don’t know/Refused/Blank 4 3 4 

Did not have a negative experience with a doctor or health care provider 57 51 61 
Don’t know/Refused/Blank * * - 

 n=978 n=777 n=201 
 

Q32. Was there ever a time in the last few years when you think you would have gotten better medical care if you had belonged to a different 
race or ethnic group, or not? 

 
Based on total Black and Hispanic adults 

 
 Total Black Hispanic 

Yes 26 36 19 
No 72 62 79 
Don’t know 1 2 1 
Refused * * * 
Web Blank * * - 

 n=978 n=777 n=201 
 


